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Methodology
The 2016 Teton County Library Youth Survey was conducted in Teton County, Wyoming, between September
19 and October 16, 2016. The survey included 6 questions. All survey respondents were asked to answer the
first 4, while the last 2 questions were only asked to responders 11 years of age and older. Seventy (70)
people took the survey. This survey is one of several tools used to inform the Teton County Library’s 2016
Strategic Planning Project, generously funded by the Teton County Library Foundation.

Survey Design
The survey was designed to collect Teton County Library’s youth patron satisfaction with existing services, as
well as input on possible future changes. The survey questions were created by the Library’s Executive
Director, with the intent to gain insight into youth experience with key services provided by the library’s youth
department.

Dissemination
The survey was offered online, accessed through the 2016 Teton County Library Strategic Plan Project
website, www.mytetonlibrary.com. A link to the survey was posted on Teton County Library’s webpage as
well as on the screens of youth department computers. Several schools sent out notices alerting students to
the opportunity to take the library’s youth survey.

Participants
From dissemination information and responses in the demographic portion of the survey we discovered that
exactly half of our responses, 35 out of 70, are from youth between 11 and 14 years of age. Survey
participants were primarily library users, with only four reporting as non-users.
Limitations: With only 70 responses, the survey results are not statistically representative of the population of
youth in Teton County, Wyoming. However, this survey was designed to gain insight into youth satisfaction
with existing services, as well as input on possible future changes, specifically regarding the teen space. As
such, the quality of the responses obtained is more important than quantity.
Success: This survey was designed to gain insight into young library users’ opinions and concerns regarding
Teton County Library and the services provided through the youth department. Utilizing these responses,
Teton County Library staff will be better equipped to move forward with any possible changes to programs or
ideas for reworking the youth wing of Teton County Library.
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Highlights
•

The vast majority of youth reported high satisfaction with Teton County Library and the
services they provide.

•

Participants are primarily library users, with only four respondents reporting that they do
not use the library.

•

Fifty-percent (50%) of survey respondents were between the ages of 11 and 14.
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Question 1: How do you use the library? Please check all that apply.
This question helps to identify the key ways youth use the library and provided services. Respondents were
able to select as many choices as they desired. “To read” received the most responses, 60%. Four
respondents reported that they do not use the library.
Total responses to this question: 70
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How do you use the library? Please check all that apply.
Shown in number of responses
0
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10

15
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35

40

45
45

To read

43

To borrow books

41

To have a quiet place to study and do homework

31

To hang out with my friends

28

To use the computers

23

To attend programs

21

To play games
To do my own research for homework

20

To borrow DVD's

20
13

To borrow games

8

To borrow music

4

I don't use the library
College Prep Program

50

2

Other (please specify):
1. Meet new kids my age, and to READ!!!!!!
2. To wait until lacrosse starts
3. Love the pop-up books!
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Question 2: Would you come to the library for the following? Please check
all that apply.
This question helps to identify the reasons youth primarily come to and enjoy the library. Respondents were
able to select as many choices as they desired, with over half noting “to hang out with friends” as a key
purpose for library usage.
Total responses to this question: 70
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How do you use the library? Please check all that apply.
Shown in number of responses
0

5
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38

Hang out with friends

34

Volunteer opportunities

32

Studyspace
Author visits

29

Use the computers

29
26

Summer Reading Program

25

Game nights

17

Book clubs
Homework help

12

Anime programs

12

Other (please specify):
1.
2.
3.
4.
5.

40

After school activities
Crafts
To learn a different language!
I'd like to volunteer, what is there for me to do? I am 14
None of the above
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Question 3: What don’t you like about the library? Please check all that
apply.
This question helps us to better understand which aspects of the library youth are not satisfied with.
Additionally, 22 comments (shown below) elaborate on individual ideas. Thirty-four respondents chose not to
answer this question.
Total responses to this question: 46
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What don't you like about the library? Please check all that apply.
Shown in number of responses
0

2

4

6

8

10

12
12

Current space is not teen-friendly

11

Book/movie/music collection doesn't meet my needs

9

Not enough computers

4

Too quiet

Never Xind anything

14

3

Other (please specify):
1. I love the library because I have a quiet space to study that's not home, so I can do my
homework and study when I have an after school activity so its easy to get there instead of
going all the way home and back, all I wish is that I could come here more.
2. Sometimes the library is kinda loud and not a very effective environment for studying or doing
homework.
3. There aren't enough audio books
4. More comfortable furniture would be good
5. Not enough help never can get help with anything
6. I can't go outside the fence.
7. Its too far from my house & school
8. Its great

9. Too noisy and distracting in the teen section.
10. People always tell us to shut up, when we are quiet
11. The bathrooms stink. To play in the back we have to play around the tables, would if the
space was like a eco friendly place were we could learn about our community, and there were
crafts that would make it look more like a happy, place for kids!
12. I like the library but we need something more for teens to do
13. Can teens have a space over where the adults are?
14. I know this is mostly a personal problem, but my classmates are really, really loud when I'm
trying to do homework.
15. It's becoming more focused on things like video games instead of actually encouraging kids
to read
16. There are some really distracting people that take away from my experience
17. Not enough individual study spaces/always booked
18. Everything at the library is great considering the options above, but if i had to choose
something I would suggest a few more seating choices.
19. Too many computers.
20. Too many loud people
21. I Love the library !
22. I love the library.
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Question 4: What is your age?
The majority of survey participants fall between the ages of 11 and 14 years old. There is, however, notable
representation by youth under the age 11, 12 respondents total.
Total responses to this question: 69
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What is your age?
Shown in number of responses
0

5

10

12

11 to 12

23

13 to 14

9

15 to 16

Other (please specify):
1. 60

25

7

9 to 10

Other (please specify)

20

5

8 or younger

17 to 18

15

4
8
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Question 5: Please let us know what we could do to improve our services
to our teens. Please check all that apply.
This question was only shown to respondents who reported being 11 years of age or older in order to obtain
a more teen-targeted response. Thus, 12 participants were too young and were not shown this question, and
another eight chose to not answer. This question shows a significant importance placed on space usage
within the youth department for teens. Respondents were able to select multiple choices.
Total responses to this question: 51
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Please let us know what we could do to improve our servicesto our
teens. Please check all that apply.
Shown in number of responses
0

5

10

15

20

25
22

More space

21

Comfortable furniture

19

Volunteer opportunities

16

More organized activities for teens

12

More computers or laptops

7

Research help
Homework help

6

Comments (9):
1.
2.
3.
4.
5.
6.
7.
8.
9.

More audiobooks
Gaming, how to get a job, how to make a movie
A place were its peaceful and we can take a break for homework.
Designated research computers
An area that you can do whatever and don't have to be quiet if you don't have homework
A space for us would be cool we don't make that much noise and we like the library
Outlets at the computer workstations.
What I said before
???
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Question 6: If you have any additional comments you would like to share
with us, please use the space provided below.
This open-ended question gave our survey participants the opportunity to tell us any additional concerns or
ideas without pre-determined choices. Eight (8) participants chose to answer this question. The responses
are below, unedited.
Total responses to this question: 8

Comments (8):
1. Make the library bigger so you can carry more books.
2. Gaming for just kids would be breat
3. I liked the 5-10 times i have been there. i don't know much about stuff to do there - maybe if
someone tried to sell me on using something cool there i would use it more.
4. Don't use at the moment dont have card but will use in the future
5. Please bring back the teens compound!!!!
6. More naruto
7. Id come to gaming stuff if it was at night
8. People are on computers too much, I think there whould be less.

